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 CUSTOMER SATISFACTION SURVEY

Management Approach

Approach to resolve issues raised?
Responsiveness to queries of BPDB?
Quality of Service

How satisfied are you with respect to
compliance to your instructions?

Accessibility & Communication

Were NWPGCL personnel easily accessible
when required?

Were verbal & written communication by
NWPGCL unambiguous and two way?

Overall Assessment

Overall, are you satisfied with the Services?

Fully Satisfied
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Please provide your valuable comments/suggestions to make our services more amenable to your

requirements
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Signature with Seal
FAOZUL ISLAM SHAKER
1D No-01-1802

Deputy Secretary (Generation
BPDB.lB(baka. )




